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AUDRENIROLLAND

Emmanuelle represents clients in the telecommunications, retail, banking, and
insurance industries for over 20 years. She has developed expertise in the fields
of consumer law, product liability, human rights and freedoms, and privacy law.

Every year since 2015, Emmanuelle has been listed in the Class Action Litigation
Section of the Best Lawyers in Canada® , and every year since 2016, she is
recommended for her work in class actions in the Canadian Legal Lexpert®
Directory.

Emmanuelle is a former President and an active member of the Executive
Committee of the Class Actions Section of the Canadian Bar Association
(Québec Division). She is member of the Barreau du Québec’s Committee of
Experts on Class Actions and is a member of the Planning Comittee for the
National Symposium on Class Actions, OsgoodePD.

She is listed as a “Litigation Star” in The Definitive Guide to Canada’s Leading
Litigation Law Firms & Attorneys (Benchmark Canada)® since 2017, and is
featured as one of the "Top 100 Women in Litigation in Canada" since 2022. She
has been listed in the Corporate and Commercial Litigation section of the Best
Lawyers in Canada® since 2019.

Emmanuelle was a member of the Montréal Children’s Hospital’s Pediatrics
Ethics Committee from 2004 to 2015, and was named «Pro Bono Lawyer of the
Year» by the Young Bar Association of Montréal for her work on that committee.

REPRESENTATIVE MANDATES

_ A motor vehicle distributor in a class action regarding the voluntary recall
of fuel pumps

_ Adirector and officer of a company in a class action alleging liability resulting
from a reviewable transaction

_ A major Canadian bank in three class actions regarding the disclosure
of credit charges

_ Atelecommunications company in three class actions involving early
termination fees

_ Atelecommunications company in a class action concerning fiber optic
Internet and television services

_ Atelecommunications company in a class action involving late
payment charges

_ Atelecommunications company in a class action involving early termination
fees for wireless service

_ A national retailer in three class actions dealing with extended warranties
_ Two hospital centres in two class actions involving recalls and patient rights
_ Amutual fund company in a class action involving market timing allegations

_ Legal Advisor for the Canadian Judicial Council Enquiry Committees
on the Conduct of two judges of the Superior Court of Québec

_ Counsel charged to assist the Quebec Judicial Council Enquiry Committees
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SPEAKING ENGAGEMENTS

_ Enjeux pratiques et juridiques des classes nationales
Colloque national sur I'action collective, Barreau du Québec, 2023

_ Managing Multijurisdictional Class Actions
19th Symposium on Class Actions, OsgoodePD, 2023

_ Recent Developments in Common Law Provinces,
Développements récents sur les actions collectives au Québec, au Canada et aux Etats-Unis,
Barreau du Québec, 2021

_ Les enjeux pratiques de I'action collective, discussion
avec I'’honorable Donald Bisson, j.c.s.
Canadian Bar Association, 2021 and 2022

_ Product Liability Class Actions,
Développements récents sur les actions collectives au Québec, au Canada et aux Etats-Unis,
Barreau du Québec, 2020

_ Quebec’s Tobacco Class Action: Discovery Takeways
from the $15 Billion Ruling,
DRI Product Liability (New Orleans, LA), 2020

_ La Chambre des actions collectives, discussion avec I’'hnonorable
Chantal Chatelain, j.c.s.
Canadian Bar Association, 2018

_ Les actions collectives en droit de la consommation —
Impact de I'arrét Richard c. Time
Développements récents sur les actions collectives au Québec, au Canada et aux Etats-Unis,
Barreau du Québec, 2018

_ Les transactions dans le domaine des actions collectives
Développements récents sur les actions collectives au Québec, au Canada et aux Etats-Unis,
Barreau du Québec, 2017

_ Privacy Class Actions
13" Symposium on Class Actions, Osgoode Hall, 2016

_ L’action collective dans le domaine de I'alimentation
et des suppléments nutritifs
Développements récents sur les actions collectives au Québec, au Canada et aux Etats-Unis,
Barreau du Québec, 2016

_ Le financement de recours collectifs par des tiers :
acces a la justice ou champerty?
Canadian Bar Association, 2015

_ Caselaw Update: 2013-2014 SCC Class Action Decisions
12th Symposium on Class Actions, Osgoode Hall, 2015

_ Les recours collectifs en matiére de télécommunications
Développements récents sur les recours collectifs au Québec, au Canada et aux Etats-Unis,
Barreau du Québec, 2014
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_ Impacts des arréts Infineon et Vivendi sur le processus d’autorisation
Canadian Bar Association, 2014

_ The Latest in Product Liability Class Actions
Conference on Pharmaceutical Regulatory Compliance, The Canadian Institute, 2010

_ Développements récents en recours collectifs
Conference on Class Actions, Canadian Bar Association, 2009

_ Recours collectifs en droit municipal
Canadian Bar Association, 2007

_ Réglement des recours collectifs
Développements récents sur les recours collectifs, Barreau du Québec, 2006

_ Le reglement des recours collectifs
Barreau du Québec Annual Congress, 2006

EDUCATION

_ Barreau du Québec, 2004

_ Bachelor of Laws, Université de Montréal, 2002




